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September 12, 2017 

You are a Flu 

Fighter!                

 

     
What people have been saying about 
the flu shot: 
 
-“That’s the best flu shot I’ve ever 
had.” 
-“Didn’t even hurt.”  
-“Dang my arm was sore 
yesterday, but it wasn’t as bad as I 
expected.”  
-“Cool band aid!” 
-“Is it too early to get the shot?” 
 
Bartlett’s flu shot season officially 
starts September 15th.  
 
The CDC recommends that you get 
vaccinated before flu circulates in 
your community. The CDC studies 
immunity obtained by the flu 
shot.  Titers have shown immunity is 
decreased by about 50% at 300 days 

post vaccination, which means that 
you still have immunity, but it is 
about half of what it was. The flu 
vaccine contains 4 strains of a 
deactivated form of the influenza 
virus.  These strains are chosen 
based on worldwide surveillance of 
the strains that are circulating.  Every 
flu shot that you receive makes your 
body better at fighting off different 
strains of the flu virus.  Those that 
get the flu shot every year, may still 
become sick with a respiratory virus 
such as one of the strains of the 
influenza virus, but the duration of 
illness and severity of illness is 
substantially less.  
 
As of 9/11/17, 146 employees have 
received their shot already!    
Below is a schedule of flu shot clinics 
in the hospital.   
Please get your flu shot, exemptions 
or declinations in to Charlee and 
Leslie before October 15th. 
 

 
AND you could win 20,000 AK air 
miles! Chances are increased by 3 if 
you get your shot or exemption in by 

9/29, by 2 if received by the 
following week Friday, Oct. 6th.  And 
by 1 chance Oct. 13.  
All employees must have turned in 
exemptions, declinations or shot 
records by 10/15. (Sunday)  
-Charlee Gribbon RN, BSN, CCRN, 
Infection Prevention/Employee 
Health 

We’ve started a new social media 
feature: #PeopleofBRH.  Modeled 
after a similar initiative at the City 
and Borough of Juneau, the goal is to 
introduce members of our Bartlett 
Regional Hospital employee 
community to the greater public.  
 
The latest featured employee is 
new Grants Coordinator Nathan 
Soboleff. 

 
“It is awesome that our hospital has 
been a fixture of the community 
since 1886 (131 years). BRH is a 
happy and healthy community 
where people are working 
communally towards serving the 
community.” 
Nathan comes from a family with 
deep roots in Juneau and Southeast 
Alaska. His grandfather was the 
respected Reverend Walter Soboleff. 
His mother was born at the old St. 
Ann’s hospital, and Nathan and his 
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children were born at Bartlett 
Regional Hospital.  
 
If you’d like to recommend a 
colleague or be a “person of BRH” 
please contact Katie Bausler-
kbausler3@bartletthospital.org 
 

 

What is the Federal False 

Claims Act? 

Any person who knowingly presents 

or causes to be presented: 

-A false or fraudulent claim for 

payment or approval 

-Knowingly makes, uses or causes to 

be made or used a false record or 

statement to get false and 

fraudulent claims paid 

-Conspires to defraud the 

government by getting false claims 

paid or 

-Knowingly makes, uses or causes to 

be made or used a false record or 

statement to conceal, avoid or 

decrease an obligation to pay or 

transmit money or property to the 

federal government 

Violations of the False Claims Act can 

result in: 

Per claim penalties between $10,781 

and $21,562 

Fees and costs (if Government 

declines intervention) 

Bartlett Hospital Compliance 

Hotline: 796-8618 

-Denise Plano MHA MSN RN, 

Director of Quality, Compliance 

Officer 

HOW ARE WE 

DOING? 

 “Recommend the Hospital” on a 
scale of 1-10 (reflects the percentage 
that scored us a 9 or a 10!)  
 
Alaska hospitals’ average is 69%! 
 

 

Patient Safety News 

 
Did you know? 

 BRH has a dedicated Patient 

Safety Committee 

 BRH has an active Patient 

Safety Program 

 BRH has a dedicated Patient 

Safety Officer 

All staff are welcome to attend the 

Patient  

Safety Committee Meetings and find 

out more! 

These are held quarterly, the first 

Wednesday of the month.  

The next meeting is November 1st at 

1PM in the Board Room. Please join 

us in our commitment to make BRH 

the safest hospital for patient care! 

Welcome New 

Employees! 

Joe Wanner,  

Chief Financial 

Officer
 

Joe Wanner replaces Alan Ulrich, 
who departed BRH in mid-August. 
Joe has been working in healthcare 
for 13 years, most recently as the 
CFO at Wallowa Memorial Hospital 
in Oregon.  Prior to that he was 
Controller for Bartlett Regional 
Hospital. He also worked for a short 
time at SEARHC. Joe’s alma mater is 
Eastern Washington University, from 
which he holds a Master in Business 
Administration degree.  
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Angie Plaggemeyer, 

Registered Dietitian 

Nutritionist 

Angie Plaggemeyer, MS, RDN, LD is a 

clinical Registered Dietitian 

Nutritionist at Bartlett Regional 

Hospital working with both inpatient 

and outpatient services. She 

received her undergraduate degree 

from Concordia College in 

Moorhead, Minnesota.  She 

completed her dietetic internship in 

conjunction with her Master’s 

degree in Community Nutrition and 

Health Promotion at the University 

of Nebraska Lincoln in Lincoln, 

Nebraska.   

Angie is a member of the Academy 

of Nutrition and Dietetics, Dietitians 

in Integrative and Functional 

Medicine Practice Group, Weight 

Management Practice Group, and 

Behavior Health Nutrition Practice 

Group.  

 

 

It’s CCU Kindness 

Week!  
 
The Critical Care Unit is participating 
in the Juneau Year of Kindness 
September 10th thru 16th.  

 
Since school started, we have 
reached out the elementary schools 
to see what their needs are.  Many 
of them have responded that they 
are in need of healthy, low sugar, 
non- perishable snacks and 
playground toys like jump ropes, 
Frisbees. Etc.  I think this is great way 
to promote healthy activities and 
show Juneau how much we care. If 
anyone is interested in donating, we 
have an envelope in the CCU 
medication room for monetary 
donations or feel free to leave 
healthy snacks in our breakroom. 
Thank you for your kindness and 
helping to promote health. 

 
Audrey Rasmussen, RN, CCRN 
Director of CCU 
 

Spread the Word 

Bartlett Regional Hospital is live 

on Facebook and LinkedIn, and 

we are spotlighting recruitment 

opportunities weekly on both 

sites. Follow us to catch all the 

updates, and like and share the 

posts to help spread the word. If 

an applicant provides your name 

as a referral for a hard to fill 

position and is hired, you could 

receive up to $5000.00. For 

additional details, please see 

policy 9400.914 Employee 

Recruitment Incentive Program 

on PolicyTech.  

NEW EMPLOYEES 

September 11, 2017 

Caitlin Bedford – RN I – 

Preceptor, Surgical Services – 

Same Day Care 

Andrea Burtzel – Administrative 

Assistant II, Diagnostic Imaging 

Mary Crann – Risk Manager, 
Quality 

Samantha Dawson – Food 
Services Assistant, Food & 

Nutrition 
Molly McCormick – CNA I, 

Surgical Services – Same Day Care 
Rusty Reed – Physical Therapist, 

PT/OT 
Katalina Vakauta – PAS 

Representative, Patient Access 
Services 
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FOR SALE AT THE HR 

OFFICE! 

 
 We have a variety of sizes still 

available: XS, L, XL, 2XL, and 3XL. 

 
 

 

Quite an 

Interesting 

Journey 
 
Information Systems Support 
Specialist James Banda was officially 
granted American citizenship in a 
ceremony in Anchorage on August 
25, 2017. He had to pass a test with 
civics questions such as, “Who is in 
charge of the executive branch of 
government?” and “Who vetoes 
bills?” James quizzed some of his 
colleagues on the questions. Some 
had the right answers and some, not 
so much.  
 
James is from Lusaka, Zambia. His 
path to Juneau and American 
citizenship was by way of Russia. It 
began when he won a Zambian 
government scholarship to go to 

college in Moscow, where in 
addition to earning a degree in 
computer science, he learned to 
speak fluent Russian.   
 
Ten years ago, he met Seattle 
resident Washington Parks in 
Moscow. They became good friends, 
and James applied for a green card. 
In 2009 James moved to Seattle. 
When Washington was relocated to 
Juneau, James came along with him. 
His first job in Juneau was at 
Safeway, where he met his now 
wife, Martha Kaiser. James has been 
working at Bartlett for five years. 
 
When Lab Director John Fortin heard 
that James Banda had recently 
become an American citizen, he was 
motivated to present James with a 
gift. “James has always been very 
kind to me,” says John. “And he’d 
told me he’s always wanted to be an 
American citizen.”  
 
John, who is also a combat veteran, 
purchased an American flag and 
“folded it the way it needed to be.”  
Colleague and lead histology 
technician Paula Williams “made a 
beautiful card” that many employees 
signed. John presented the flag and 
card to James last week.  

 
“I am proud to be an American,” says 
James. “It feels great. It’s been quite 
an interesting journey.” 
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A List of Amazing 

People 
  

My name is Idalia, and I had the 
pleasure of being part of Bartlett for 
almost ten years. Right now, I am a 
second year student of Radiologic 
Technology and it is amazing to 
continue growing and learning from 
such professional staff.  
 
I am full of gratitude, admiration, 
pride, happiness and appreciation. 
The support that I received from 
coworkers, bosses, patients has been 
the best thing that has happened to 
me since I came to reside in 
Alaska.  As a result, I have a huge list 
of people to say "Thank You.” 
 
Thank you to Diagnostic Imaging, 
to our Clinical Educator Peter 
Lind, because of his support, 
dedication, and motivation. 
Everybody in Diagnostic Imaging 
shows us their dedication, skills, 
advice and everything that a future 
technologist should be.  
Thank you to our amazing team of 
House Supervisors, they keep with 
us, advise us, listen to us, and teach 
us the best behaviors and patient 
care. Oh my God, personally I have 
accomplished a lot with their 
example. 
 
Thank you of course to my bosses for 
all their support, Liz Bishop, 
Ariel Thorsteinson, Janell Meade, 
and Houston Laws. Their support to 
work with my schedule and advice to 
accomplish projects are amazing. 

 
Thank you to all our coworkers in all 
our units. I have been learning from 
each of them, from RNs, Therapists, 
CNAs, BHAs. Also, there is so much 
kindness in the Cafeteria, House 
keeping, Security, Administration, 
and Maintenance. 
 
Also, I have a "Congratulations" to 
our coworkers that got into the 
Nursing Program. I was glad and 
happy for each of them, and more 
happy when I saw them with their 
uniforms visiting each unit; working 
together to be students in a great 
place like Bartlett,  and to keep 
working to give the best of us. 
-From your Coworker and fellow 
student Idalia Garcia and Delaney 
Jones. 
 

SHOUT OUTS! 
 
I've got a shout out to Rachel Stark.  
We had a patient here for follow-up 
surgery who speaks very little 
English and was leaving town the 
next day to return home to 
California.  With the help of a couple 
of our nurses who speak some of his 
dialect, he was able to communicate 
that he would like the medical 
records.  It was late in the afternoon, 
but Rachel walked us through the 
process and then appeared with 
copies of the record in an 
astonishingly short time.  Truly great 
patient service. 
-Keith Goering 
 

I would like to put a shout out to 
Bobbi Sherrer (the glue!), Lisa, and 
Carrie at BOPS/RRC outpatient.  
They are terrific, give smiles, and 
steady under stress!  They truly 
practice the BRH core values in 
CARE.  And, it was Bobbi's Birthday 
that week. 
-Mim (RRC) 
 

 
The RRC garden is gorgeous! Thanks 
to Houston, the State of Alaska and 
the Farm to Health Care grant and 
Nathan who will be helping us assure 
our grant responsibilities are 
fulfilled. 

On behalf of the 

Employee 

Engagement 

Committee… 

 
 

Hey all you sports fans, 
beginning this Friday, September 
15th “Sports Jersey Friday’s” kicks 
off again and will run through 
Super Bowl week. 
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Any sports jerseys/attire, 
including local teams… Go 
Falcons, Go Bears!! 
 

Seeking Baskets 

 
The Engagement Committee is 
looking for donations of Small, 
Medium and Large baskets for a 
project. If you have one (or two!) 
lying around, we will put them to 
good use. 
 
Please drop off to the HR office, M-F 
between 7:30am-5:00pm, by 
9/22.  Thanks!! 
 
 

 

 

2017 Juneau 

Preparedness Expo 

September 15-16, 

2017 
 
The City and Borough of Juneau 
Local Emergency Planning 
Committee, in partnership with 
United States Coast Guard, and The 
American Red Cross is holding the 

fourth biennial 2017 Juneau 
Preparedness Expo September 15-
16, 2017 at Centennial Hall.  
 
The Expo is scheduled for:  
Friday, September 15th (11am – 
7pm) and Saturday, September 16th 
(10am – 5pm)  
 
During the Juneau Preparedness 
Expo,  Bartlett Regional Hospital’s 
Emergency Preparedness 
committee will display supplies and 
equipment utilized for training its 
staff and during actual emergency 
operations. 
 
The hospital has a planned response 
for mass casualty disasters, such as 
fire, and natural disasters 
(avalanche, earthquake) that could 
impact our region.  
 
The Hospital’s Emergency 
Management (EM) plan is comprised 
of organized procedures we perform 
in the event of disasters occurring. 
The hospital utilizes an Incident 
Command system to manage a wide 
variety of potential disasters.  The 
Incident Command system helps 
Bartlett Regional Hospital to 
communicate and interoperate with 
other organizations within the City, 
State and other Healthcare 
Coalitions. It is exercised periodically 
throughout every year.  
 
Bartlett has joined other hospitals 
and clinics in Alaska as part of the 
Alaska Healthcare Coalition, working 
together to respond to an actual 
event. 
 

 

 

 

Encrypting Emails 
 
Bartlett Regional Hospital (BRH) uses 

a technology product called 

Barracuda to encrypt emails. An 

encrypted email is used when the 

sender wants to protect the email 

information and to ensure it is only 

accessed and viewed by the 

intended recipient(s). Sending emails 

without intentionally encrypting 

them makes it possible for others, 

outside of the intended recipients, to 

potentially read and/or misuse the 

information. 

The Health Insurance Portability and 

Accountability Act of 1996 (HIPAA) 

also requires all Covered Entities 

(like BRH) to ensure patient data (i.e. 

protected health information (PHI)) 

is only used or disclosed to 

individuals who have a “need to 

know.” 

Every employee has a responsibility 

to protect PHI. In addition, there 

may be other proprietary 

information, such as financial data, 

that should also be protected. To 

protect this type of information, if 

you must send it through email to an 

outside recipient (BRH discourages 

sending any PHI through email), you 

must always encrypt your email. 

Please see separate document 
attached in the email with this 
edition of the Bartlett Buzz 
(September 12, 2017) for complete 
details and instructions). 
 


