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Chuck Bill, CEO

CEO’s Corner

By Chuck Bill 
Welcome to the latest edition of HouseCalls, Bartlett 
Regional Hospital’s community magazine of happenings, 
updates, and resources for your health and wellness. 

In these pages, you’ll meet a patient grateful for local 
cancer care thanks to the new Bartlett Oncology Center, 
new dads participating in free new-parent classes and 
playgroups through Bartlett Beginnings, and a member 
of our staff who won a statewide award for infection 
prevention. You’ll also learn about end-of-year giving 
opportunities through the Bartlett Foundation and how 
to prevent flu and eat healthier this holiday season.

I am also excited to announce a new, state-of-the-
art hospitalist service set to begin in January 2017. 
At their September meeting, our Board of Directors 
unanimously approved moving forward with this 
program. 

The hospitalist service provides a physician in Bartlett 
Regional Hospital 24/7 to care for admitted patients 
who either do not have a local attending physician or 
whose regular primary care physician admits patients 
through the hospitalist. 

 There are several valuable benefits to this program, 
including more specialized inpatient care, faster urgent 
care, physician familiarity with Bartlett processes and  
increased patient office visits. 

Learn more about how our hospitalist service is a 
great asset for the medical community and the public in 
the Winter 2017 edition of HouseCalls.

Chuck Bill
cbill@bartletthospital.org



HEALTHY EATING 

The HOLIDAY solution
If you’ve ever felt sluggish—or stepped on the 
scale—after a big holiday meal, then you know that 
overindulging on food doesn’t make the season any 
more special.

However, you don’t have to completely avoid 
the pie and stuffing to look and feel better. The 
solution is to enjoy your favorite holiday foods in 
moderation. 

Smart dietary choices and daily exercise can help 
give you the energy and stamina you need to carry 
you through the holidays and into a healthy new 
year without a bigger waistline.

Here are a few suggestions:
 w Before going to a party, eat a healthful snack. 

High-fiber foods, such as fruit or whole-grain 
crackers, can help take the edge off hunger and 
reinforce your willpower to not overindulge. Also 
consider bringing a nutritious, low-calorie side 
dish to share.

 w When at a buffet, opt for a small plate if it’s 
available and keep portion sizes reasonable. Fill 
at least half your plate with fruits and vegetables, 
and only take bite-sized samples of the rich foods 
and desserts.

 w Alternate high-calorie drinks with glasses of water 
to help fill your stomach and stay hydrated. Dilute 
eggnog with low-fat milk to get the flavor with 
fewer calories.

 w To help keep calories and fat at reasonable levels, try 
substituting healthful ingredients in dessert recipes. 
For example, try replacing butter with cinnamon- 
flavored applesauce. Or substitute dried fruit—
such as blueberries, raisins or cherries—for 
chocolate chips or candies.

 w After pies or cookies are prepared (and sampled!), 
put them out of sight to help deter impulse 
snacking.

 w Finally, remember that the holidays aren’t just 
about food. Enjoy conversations with family and 
friends. Play games with the kids. Or start a new 
tradition of taking a walk after a meal.

Sources: Academy of Nutrition and Dietetics; American Heart Association; American Institute for Cancer 
Research

TUNE IN THIS HOLIDAY SEASON  
Bartlett Regional Hospital’s tips for healthy eating, drinking  
and exercising are on our Facebook page, on local radio  

 stations, and in the Juneau Empire and Capital City Weekly.

www.bartletthospital.org 3



Just for new
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Adeline and her dad, Nathaniel Dye, give 
a “flying lesson” at Just for Dads.



Look at the online calendar for what’s 
happening at Bartlett Regional Hospital on any 
given month, and it is sure to be full of FREE 
classes on getting ready for a new member of 
the family, giving birth and taking care of your 
new baby. See the Summer 2016 edition of 
HouseCalls for an overview of our on-campus 
healthy pregnancy seminars, online childbirth 
preparation courses and breastfeeding clinics. 

But did you know that Bartlett Beginnings 
nurse educators also facilitate play groups 
and support groups for new kiddos and their 
parents, including offerings just for dads?

“This is pretty much my favorite class 
that we offer,” says Bartlett Beginnings nurse 
educator Sara Gress. “It’s called Just for Dads 
and sometimes referred to as ‘boot camp for 
dads.’ ” 

 “Most people have no idea,” observed class 
participant and Juneau dad-of-two Armando 
DeGuzman. “You know they saw a movie. And 
it’s nothing like that. Just to know that things 
are gonna go wrong—it’s just totally different 
from what you expect, and that’s OK. And to 
be scared is OK.”

Taming the fear factor
At Just for Dads, expectant fathers and 
new fathers discuss the importance of the 
father’s role in child development. They learn 
parenting skills such as diapering, calming and 
bathing their infant.  

“We have a combined group of expectant 
fathers and new dads who come in with their 
babies and talk about the birth experience 
from their perspective,” says Gress. “We get 
an opportunity to see how they comfort those 
babies and change a diaper. We do a bath as 
well so the expectant dads get to see how to be 
comfortable with their babies.”

New dads share their experiences about the 
birthing process and parenting an infant. Dads 
also learn helpful soothing techniques, such as 
infant massage.

DeGuzman has participated in the class as 
both an expectant and veteran dad. 

“I think one of the big misconceptions is 

that it’s a dads’ class where somebody teaches 
you how to do things,” observed the parent of a 
14-month and 4-year-old. “But it’s much more 
than, ‘This is how I change a diaper or give a 
bath.’” 

The class takes on the fear factor that comes 
with the prospect of being a new parent. 

“It opens up a dialogue between new dads 
and soon-to-be dads,” DeGuzman says. “It 
seems in this culture you don’t want to be 
scared; you don’t want to ask questions.  
There’s an ‘I’m going to be the dad and do 
everything right,’ expectation we put on 
ourselves. But you know what? I’ve never 
heard anyone say they knew what they were 
doing. And no one’s ever said that was a dumb 
question. A lot of the time people have the 
same questions.”

At the same time, each family has a unique 
experience. 

Always learning 
It’s the varied stories Gress loves as a 
facilitator. “Everyone’s story is completely 
different,” she says. “I always learn from every 
single story.” 

Gress facilitates another great opportunity 
for fathers of little ones: a drop-in play group 
for dads and their young offspring. The 
Dads ’n’ Kiddos Play Group provides dad 
time with infants and toddlers in a safe, fun 
atmosphere. Topics of interest are discussed, 
such as saving for college, brain development, 
toddler-proofing your home, car seat safety 
and discipline.

There’s no fee for any of the classes and no 
requirement to have a baby at Bartlett. “Not 
at all,” says Gress. “Our hope is that you love 
us so much and see what a great job we are 
doing that you are motivated to have a baby 
at Bartlett Beginnings. But one of the great 
things about Juneau is all of the wonderful 
birth choices available. It really enriches the 
community to have people in the class who 
have had or are planning different birth 
experiences. It brings in great questions and 
varied perspectives.”

The class takes on the fear factor that comes  
with the prospect of being a new parent. 

Just for Dads 
Wednesday evenings,  
6 to 8:30 p.m., 
every other month 
Registration required.

Dads ’n’ Kiddos  
Play Group 
First Saturday of each 
month, 9 to 11 a.m. 
Northern Light Church, 
400 W. 11th St., Juneau 
Bring your baby or 
toddler, and be ready for 
a good time! Registration 
not required.

For the complete list of 
free classes, an online 
calendar or registration, 
visit www.bartletthospital 
.org/babyed. For 
additional information, 
contact Sara Gress, RN, 
at 907-796-8975 
or obeducation@
bartletthospital.org.

www.bartletthospital.org 5
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Armando DeGuzman and 
his daughter, Hollis (left), 
and Nathaniel Dye with his 
daughter, Adeline
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EffectiveCare
Convenience

and

Bartlett Medical Oncology Center

When longtime Juneau resident and 
artist Leanne Pilcher retired from the 
university in 2008, she pursued a lifetime 
goal: play golf. “It’s definitely become my 
passion,” she says. “I golfed every day 
I could this summer. It’s a great game, 
challenging and humbling, and yet keeps 
you coming back. I love it.”

Pilcher is now facing a greater 
challenge. She is being treated for non-
Hodgkin lymphoma. 

Diagnosed with the slow-growing 
form of cancer in 2010, she met Paul 
Weiden, MD, a Seattle oncologist who 
treats cancer patients in Juneau. She had 
appointments with Dr. Weiden annually 
until this year. 

“I’ve been very comfortable and very 
active over the past six years,” she says. 
“And then three months ago, things 
started to happen. We knew this was 
coming. The cancer became active, and 
Dr. Weiden requested more tests. He 
discovered several masses, and they 
require treatment.”

“Leanne has a blood lymph system 
cancer that most commonly people live a 
long time with,” says Dr. Weiden. 

Comfortable,  
experienced caregivers
For more than 15 years, Dr. Weiden has 
traveled to Juneau from Seattle for one 
week each month to see oncology and 
hematology patients referred by their 
primary care providers. He’s one of two 
physicians holding clinics at the newly 

expanded Bartlett Medical Oncology 
Center every month. He and Virginia 
Mason physician Thomas Malpass, MD, 
specialize in blood cancers; hematologic 
disorders, such as blood clots; breast 
and prostate cancer; lung cancer; and 
gastrointestinal malignancies.

For years Dr. Weiden saw patients 
in Juneau while on staff at Harborview 
Medical Center. He has held titles 
including Medical Director of the 
Virginia Mason Cancer Clinical Research 
Unit and Oncology Professor of Medicine 
at the University of Washington. These 
days, the Bartlett Oncology Center is his 
workplace.

Dr. Weiden ordered that Pilcher be 
treated with infusion chemotherapy every 
month for six months. Her chemotherapy 
is administered on the main Bartlett 
Regional Hospital campus. Nurse Tamara 
Collins administers infusions and other 
services, including blood transfusions, 
phlebotomies and catheter flushes. 

“Tamara was awesome. I felt 
comfortable with her,” says Pilcher. “She’s 
very good. She gave me reading materials 
even before I started the treatment.” 

“We do a lot of teaching,” Collins says. 
“We tailor a plan to meet the person’s 
needs.”

After almost two decades 
administering infusion services at 
Bartlett, Collins is looking at retirement 
and training chemo and infusion nurse 
Sarah Androlewicz, RN. They began 
working together over the summer. 

“Sara is doing an 
awesome job,” 
Collins says. 

Close to home 
and family
Back at the 
Bartlett Oncology 
Center, Pilcher 
expresses her 
gratitude for local 
cancer treatment.

“I am so happy 
I made this 
decision,” she 
says. “Especially after the first round of 
chemo. I was able to be home and in the 
comfort of my own bed within just a few 
minutes.” 

Pilcher also values that being treated 
in Juneau means she can stay close to 
family. Her husband, sons, sister and 
mother live here.

Dr. Weiden’s interest in treating 
Southeast Alaskan patients in Juneau 
began when he observed the toll 
traveling to Seattle could take on 
regional cancer patients and their 
families.

“Sometimes you could say, look, if you 
go to Seattle, there is a slight chance that 
the outcome would be better, but you 
would be in Seattle for six months. You’d 
be pretty sick from the treatment, and 
maybe that isn’t worth it.” 

Dr. Weiden and Dr. Malpass see 
patients in the Southeast Radiation 
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Oncology building (see page 8) where 
cancer patients referred for radiation 
treatment see Eugene Huang, MD.

“Juneau is very lucky to have attracted 
someone of his caliber,” Dr. Weiden says. 
The bonus for the community is that 
more patients can stay in Juneau for their 
initial care. 

One-stop cancer care
“We are very excited about this 
opportunity to provide medical oncology 
services in the same location as radiation 
oncology, creating a one-stop cancer 
center for Juneau,” says Bartlett Regional 
Hospital Chief Executive Officer Chuck Bill.

Bartlett medical oncology physicians 
also benefit from the collaboration.

“We do a better job of delivering 
effective cancer care from the same 
office. We can see patients at the same 
time and look at their x-rays together,” 
Dr. Weiden says. “And there’s coffee and 
tea for patients in both radiation and 
oncology,” he adds with a smile. 

The center has the atmosphere of an 
airy living room, with a variety of hot 
drinks to be enjoyed while looking either 
out large windows framing mountainous 
Douglas Island or at illustrated nature 
scenes on the walls. 

“We obviously would rather cure 

cancer, but often you can’t cure it. So the 
goal is to turn it into a chronic disease 
like, let’s say, arthritis,” Dr. Weiden says. 
“In other words, a disease that flares up 
from time to time and needs treatment, 
but most of the time isn’t bothering you 
or shortening your life.”

Dr. Weiden is positive on the 
prognosis for patients like Pilcher: “I 
would say we’re doing a better job of 
turning more cancers into chronic 
diseases compared to 20 or 30 years ago.”

Pilcher looks forward to tending her 
garden tour-winning yard at her Auke 
Bay home next summer. And to getting 
back out on the golf course. 

For more information
Bartlett Medical Oncology Center is committed to accommodating patient 
referrals to our oncologists. Communication between the patient’s primary 
provider, including sharing of medical records, occurs prior to scheduling 
patient visits. Our office will contact the patient to arrange an acceptable 
time. Patients may also contact our office directly at 907-796-8720.

Seattle oncologist Paul Weiden, MD, has been 
seeing cancer patients in Juneau for more than 
15 years.

Patient Leanne Pilcher and nurse Angela Babcock 
share a chuckle over a blood pressure check.
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For patients undergoing cancer treatment, 
staying close to home and close to the support 
of family and friends is of great importance. 
Southeast Radiation Oncology Center (SROC), 
located at 1701 Salmon Creek Lane in Juneau, 
helps area patients spend less time traveling to 
their cancer treatments and more time in the 
comfort of home. 

Eugene Huang, MD, a board-certified 
radiation oncologist and the medical director of 
the center, opened SROC in December of 2013. 
Prior to the center opening its doors, patients 
needing radiation therapy had no choice but 
to travel outside the area for care. As radiation 
treatments are usually given Monday through 
Friday for several weeks, this often created a 
financial, physical and emotional burden for 
many patients.  

Southeast Radiation Oncology Center

Bringing

closer  
to

home
“Staying close to home and family is so 

important when patients are facing cancer,” 
says Dr. Huang. “Not only is the burden of 
travel draining for the patient and caregivers, 
but there are studies that show patients often 
have better clinical outcomes when they are 
able to be treated close to home.” 

Originally from Texas, Dr. Huang attended 
Baylor College of Medicine and received his 
oncology training at the MD Anderson Cancer 
Center, the No. 1-ranked cancer hospital 
in the world. He formerly practiced at the 
Cleveland Clinic. He has over 40 original 
scientific publications and has been invited to 
present his research at numerous international 
conferences for prostate, breast and lung 
cancer, including the American Association 
for Cancer Research, the American Society 

From left, Alex Gonnsen; Kelly Smelser; Eugene Huang, MD; and Heidi Koski. 

hope
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A home away from  
home for cancer patients
For many patients traveling from out of town for cancer 
treatments, finding affordable housing during their stay 
in Juneau can be a challenge. Luckily, a private residence 
is now available to these patients. Located near 
Southeast Radiation Oncology Center, the home is fully 
furnished and features two separate patient suites, each 
with a mini-kitchen and private living area. The home 
also features a full kitchen in a large common space. The 
suites are available on a first-come, first-served basis to 
patients of the cancer center. The patient and up to three 
guests are able to stay for each week of the patient’s 
treatment. 

The lobby of the cancer center features work from local Alaskan artists, a 
fireplace and a soothing soundscape to help patients relax and feel more at 
ease while waiting for their treatments.

To learn more 
SROC accepts Medicare, Medicaid and other forms of insurance.  
For more information, contact the center at 907-586-4673 or visit 
www.southeastradiation.com.

FOR MORE INFORMATION,  
please call Southeast Radiation  

Oncology Center at 907-586-4673. 

of Clinical Oncology, the American 
Society for Radiation Oncology, and the 
American Radium Society.

A lovely environment
“Moving to Juneau was obviously a big 
change for me and for my family,” says 
Dr. Huang, “but we couldn’t pass up the 
opportunity. There is something really 
special about practicing medicine in a 
small community. I enjoy getting to know 
my patients and their families and really 
seeing the impact that we have on their 
lives.”

One of those patients is Justine 
Muench, who completed her treatment 
at SROC last year. Muench recalls that 
she felt “so blessed” to have cancer care 
available in her hometown. “It would 
have been devastating for me to leave my 
home and uproot my husband from his 
job [to travel for cancer care],” she says. 
“Everything is here that you need. The 
staff here is well-qualified, the state-
of-the-art equipment, the building is 
gorgeous—it’s just a lovely environment.” 

Faster, more accurate treatment
Radiation therapy is the use of 
various forms of radiation to safely 
and effectively treat cancer and other 

diseases. SROC 
utilizes Elekta 
Synergy, an all-
digital radiation 
treatment system. 
This advanced 
technology 
enables Dr. Huang 
and his staff to 
deliver faster, 
more accurate 
treatments, with 
the least amount of 
radiation affecting 
healthy tissue. This 
technology is equal to, or in many cases 
more advanced than, that used in larger 
cities.

Now that Bartlett Regional Hospital 
and Virginia Mason have partnered 
to bring medical oncology services to 
Juneau, regional patients have an even 
more comprehensive cancer solution 
under one roof. Paul Weiden, MD, and 
Virginia Mason physician Thomas 
Malpass, MD, see patients at the 
Bartlett Medical Oncology Center along 
with Dr. Huang within the Southeast 
Radiation Oncology Center building. 

“It has definitely made things easier 
for our patients,” says Kelly Smelser, 

Lead Therapist and Manager of SROC. 
“Patients can see their medical oncologist 
and their radiation oncologist in one visit. 
It’s very convenient, especially for those 
traveling from some of the outlying areas.” 

Dr. Huang and his staff are on-site 
at the cancer center every weekday so 
that patients never need to wait for an 
appointment. 

SOUTHEAST  
CANCER CENTER



It’s a fact that families share more than 
just quality time together—they share 
some unwelcome germs too.

A cold or flu in one family member 
often means that sickness will soon make 
the rounds at home. However, these tips 
can help your family stay well.

Practice prevention
The best way to prevent the flu is for 
everyone, starting at age 6 months,  
to get an annual flu vaccine.

Also, some people—including those 
with chronic health problems or people 
65 and older—may need a vaccination 
against bacterial pneumonia.

While there isn’t a cold vaccine yet, you 
can remind everyone to practice these 
healthy habits:

 w Keep your distance from sick people.
 w Cover coughs and sneezes with a 

tissue or the inside of your elbow.
 w Wash your hands often with warm 

water and soap. Scrub them well for 
about 20 seconds (about the time it 
takes to sing “Happy Birthday” twice). 
Use paper towels to dry your hands.

When sickness strikes
To ease cold and flu symptoms:

 w Get lots of rest, especially while a fever 
is present.

 w Drink plenty of fluids, such as water 
and clear soups.

 w Gargle with warm salt water to relieve 

TIPS
for 

families

a sore throat, or use sprays or lozenges.
You also can try over-the-counter 

medicines for a headache, stuffy nose, 
cough and other symptoms.

However, kids and teens should not 
take aspirin—it may increase their risk for 
a serious disease called Reye’s syndrome. 
And nonprescription cold medicines may 
not be safe for younger children.

Also, you can ask your doctor about 

antiviral medicines to help you recover 
more quickly from the flu.

Most people recover from colds or the 
flu within two weeks. 

Seek a doctor’s advice for symptoms 
such as a high fever, illness that lasts 
for 10 days or longer, or any breathing 
problems.

Sources: American Academy of Family Physicians; American Lung Association; 
Centers for Disease Control and Prevention

Stay-well

Take your best shot  
at avoiding the flu
Where to go in Juneau
Flu shots are available at several places in the City and 
Borough of Juneau, including most pharmacies and the 
Juneau Public Health Center. 

Anyone under age 30 can get a flu shot for a fee based 
on a sliding scale at the Juneau Public Health Center 
at 3412 Glacier Highway. Recipients must be at least 
13 years old and with a parent or guardian if under 18. 

Flu shots are on-hand for a nominal fee at pharmacies 
in Costco, Safeway and Fred Meyer. Flu shots are free to 
state employees at Safeway. 

Private health care providers also administer flu shots, 
which are covered by most insurance programs. Bartlett 
Regional Hospital administers flu shots to staff and 
eligible patients.

10   HouseCalls  Late Fall 2016



When you or a family member is ill or injured, 
where do you turn? If you’re like most in our 
community, you go to Bartlett Regional Hospital. 
At Bartlett you will receive absolute top-notch 
medical care and will be treated like a real person by 
dedicated, compassionate health professionals in a 
warm, caring environment.

Bartlett Regional Hospital is your community 
hospital. We exist to serve you and your loved 
ones—to provide hope, healing and recovery. For 
a community our size and with our geographic 
realities, we are very fortunate in having Bartlett 
Hospital, a health care provider focused on what 
matters—safe and quality patient-centered care. 

A supportive foundation
Bartlett Foundation is very proud to support 
Juneau’s community hospital. Our crucial goal is 
raising funds to provide philanthropic support 
for our hospital now and in the future. Your 
contributions to Bartlett Foundation have helped 
make Bartlett Regional Hospital the leading regional 
health care provider that it is. We are so grateful to 
you for helping to create and support our committed 
team of caregivers. 

This year Bartlett Foundation’s main fundraising 
event, the Black and White Gala and Fundraiser, 
focused on increasing access and expertise in 
behavioral health services by raising funds to 
purchase psychiatric telemedicine equipment and 
providing behavioral health and wellness resources. 
In years past, the Gala has helped raise funds for 
much-needed hospital beds, special training for 
nurses who treat rape victims, and last year, the 
creation of the Baby Box program, which promotes 
safe sleep by distributing baby boxes to every baby 
born at the hospital.

Bartlett Regional Hospital is not a facility with 
endless resources or with the funding opportunities 
that research or for-profit hospitals have access 
to. It is a hospital owned by the City and Borough 
of Juneau, and the foundation’s mission is to raise 
funds for needed medical technology and improved 
health care that may not otherwise be achievable. 
Over the years your contributions have helped 
make Bartlett Regional Hospital the quality regional 
health care provider that it is, as evidenced by 
quality awards it has earned over the years.

Ways you can help
With the holidays approaching and the weather 
changing, our thoughts often turn to family and 
friends and a feeling of thanksgiving. This is 
also the time of the year when many of us start 
thinking about charitable giving. Giving is easy! 
We encourage you to find a way that works for you, 
whether it be a lifetime gift, charitable trust, bequest 
or corporate giving. If you are not a member of the 
foundation’s Circle of Friends, please join us. Your 
membership dollars go a long way in supporting 
our community hospital. You can also continue to 
support our efforts to improve the care of patients 
at Bartlett Regional Hospital by participating in 
our ongoing giving campaign, payroll deduction 
campaign and through PickClickGive, coming up in 
January. 

We are so grateful to you for supporting our 
dedicated team of caregivers. Thanks to you, our 
caregivers have touched the lives of thousands—
whether they faced an urgent need or a devastating 
disease or sought to improve their quality of life.

—Marie E. Uchytil, Bartlett Regional  
Hospital Foundation

www.bartletthospital.org  11

Thanks to strong 
community 
support, the 
2016 Black and 
White Gala and 
Fundraiser raised 
more than $60,000 
for mental health 
telemedicine 
equipment and 
wellness resources. 

End-of-year giving

JOIN OUR CAUSE 
by visiting our website, 
www.brhfoundation 
.org/waystogive, or  
by contacting the 
Foundation directly. 
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Bartlett Regional Hospital (BRH) was one of 
10 Alaska hospitals to receive a 2016 Chasing Zero 
Award from Mountain-Pacific Quality Health in 
Anchorage. The awards were presented during 
Mountain-Pacific’s Fall Patient Safety Conference on 
Oct. 7 at the BP Energy Center. 

“I am thrilled to accept this award,” says Bartlett 
Infection Preventionist Kim Vermedal. “Zero infections 
are what we chase every day.” Vermedal notes that she 
accepted the award on behalf of the BRH team. “This 
award is an achievement and celebration for all of the 
staff at BRH who work every day to prevent hospital-
acquired infections.”

Reducing infections, improving care
Each hospital demonstrated a commitment to 
providing high-quality patient care. Recipients had to 
reach a measurement of at least 45 days without two 
of three health-care–associated infections (HAIs) or 
reach 90 days or more without one of three HAIs. The 
three HAIs measured were catheter-associated urinary 
tract infections, central line-associated blood stream 
infections and Clostridium difficile infections. Every 
winner surpassed the award measurements and went at 
least 120 days or more without an infection for one or 
more HAIs. 

“We have worked to prevent catheter-associated 
urinary tract infections, and as of today we have gone 
over 400 days without that type of infection,” Vermedal 
says. “Those infections can occur when a patient has 
a Foley catheter inserted. If a catheter is medically 
needed, we make sure to remove it as soon as possible.”

“Health care landscapes are changing, and with the 
presence of highly infectious diseases affecting our 
communities and with increased government mandates 
in reporting, we applaud these hospitals for providing 
the highest quality of hospital care in Alaska. It most 
likely rivals or exceeds care you would find throughout 
the United States,” says Sharon Scudder, Mountain-
Pacific Alaska Director.

This is not the first such award for Bartlett. A 
Chasing Zero 2012–13 award is on display in the 
Infection Control office. 

“This award is reflective of the culture of safety that 
all staff caring for patients are committed to,” says 
Director of Quality Denise Plano. “Congratulations to 
all involved for the excellent care they provide.”

FOR THE WIN: Kim Vermedal, Bartlett Infection Preventionist 

Bartlett Regional Hospital accepts Chasing Zero Award

About Mountain-Pacific
Mountain-Pacific is a 501(c)(3) nonprofit corporation and 
holds federal and state contracts that allow it to oversee the 
quality of care for Medicare and Medicaid members. Mountain-
Pacific works within its four-state region (Montana; Wyoming; 
Alaska; and Hawaii, which includes the U.S. Pacific Territories 
of Guam and American Samoa and the Commonwealth of 
the Northern Mariana Islands) to help improve the delivery of 

health care and the systems that provide it. Learn more 
at www.mpqhf.org.

Award recipients
Ten hospitals received the Chasing Zero Award: 

 w Alaska Regional Hospital, Anchorage. 
 w Bartlett Regional Hospital, Juneau. 
 w Central Peninsula Hospital, Soldotna. 
 w Fairbanks Memorial Hospital, Fairbanks. 
 w Mat-Su Regional Medical Center, Palmer. 
 w SEARHC/Mt. Edgecumbe Hospital, Sitka. 
 w PeaceHealth Ketchikan Medical Center, Ketchikan. 
 w Petersburg Medical Center, Petersburg.
 w Providence Kodiak Island Medical Center, Kodiak. 
 w Wrangell Medical Center, Wrangell. 
All Alaska hospitals are eligible for Hospital Quality Awards. 

Award-winning hospitals range from small, rural hospitals to large, 
urban hospitals. 



It’s that time of year when many of us 
sing an old familiar tune—and it’s not 
“Auld Lang Syne.” 

Around the New Year’s holiday, we 
vow to change. Perhaps to lose weight, 
stop smoking or reform our no-exercise 
ways.

Unfortunately, the resolutions we’re 
good at making, we’re also good at 
breaking. But it doesn’t have to be 

like that. This year, set the stage for 
resolutions that stick by following these 
suggestions:

Keep it real. Don’t expect to drop 
30 pounds by February or to dive right in 
at the gym every night. Pin your hopes 
on something more realistic—like a 
modest weight loss of maybe 10 pounds 
at first.

Be specific. Vague resolutions, such as 

“I’ll exercise more,” won’t go far. Be clear 
about what you plan to do. For example, 
how many days will you work out each 
week and for how many minutes?

Don’t let setbacks stop you. If you do 
fall back into an old habit, don’t abandon 
your resolution—and all that you’ve 
accomplished. Figure out what went 
wrong, and work toward a fix.
Sources: Academy of Nutrition and Dietetics; Centers for Disease Control and Prevention

A positive start
How to keep those New Year’s resolutions from unraveling 

15.1%
OF U.S. ADULTS 18 AND OLDER  

CURRENTLY SMOKE CIGARETTES. 

MORE MEN THAN WOMEN  

CURRENTLY SMOKE.

Centers for Disease Control and Prevention

The percentage 
of U.S. adults 

18 and older who meet the 
federal guidelines for aerobic 
physical activity.

Centers for Disease Control and Prevention

49

The percentage of people 
enrolled in the National Weight 
Control Registry who watch less 
than 10 hours of TV per week.

National Weight Control Registry

Sixty-two
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Anesthesiology 

Michael R. Banyas, MD
Bartlett Regional 
Hospital–Anesthesiology
3260 Hospital Drive
Juneau, AK 99801
907-796-8433

Ernest Koehrer, MD, 
Bartlett Regional 
Hospital–Anesthesiology
3260 Hospital Drive
Juneau, AK 99801
907-796-8433

Paul M. Skan, MD
Bartlett Regional 
Hospital–Anesthesiology
3260 Hospital Drive
Juneau, AK 99801
907-796-8433

Tomas Velan, MD
Bartlett Regional 
Hospital–Anesthesiology
3260 Hospital Drive
Juneau, AK 99801
907-796-8433

Child and Adolescent Psychiatry

Mark H. Stauffer, MD
Bartlett Outpatient Psychiatric Services 
3240 Hospital Drive
Juneau, AK 99801
907-796-8498

Dermatology  

Kristopher J. Miller, PAC
Alpine Dermatology, LLC 
3225 Hospital Drive, Suite 101A
Juneau, AK 99801
907-796-8700

Emergency Medicine

Blaise A. Bellows, MD
Juneau Emergency Medical Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Beatrice M. Brooks, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Kenneth N. Brown, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Carlton E. Heine, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Aric B. Ludwig, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Alan McPherson, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Allison R. Mulcahy, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Nathan P. Peimann, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Timothy Q. Peterson, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

James W. Thompson, MD
Juneau Emergency Medical 
Association
3260 Hospital Drive
Juneau, AK 99801
907-796-8427

Endocrinology  

Samuel L. Abbate, MD
Bartlett Surgery and Specialty Clinic
3225 Hospital Drive, Suite 101A  
Juneau, AK 99801
907-796-8700

Family Medicine   

Brian J. Benjamin, MD 
Juneau VA Outreach 
709 W. 9th St., Suite 150
Juneau, AK 99801
907-796-4300

Laura Dooley, MD
Family Practice Physicians
10301 Glacier Highway
Juneau, AK 99801
907-789-2910

Norvin Perez, MD
Juneau Urgent Care & Family Center
8505 Old Dairy Road  
Juneau, AK 99801
907-790-4111

Jessica R. Scott, MD
Southeast Medical Clinic
641 West Willoughby, Suite 201
Juneau, AK 99801
907-586-8100

Myanandi N. Than, MD
Family Practice Physicians
10301 Glacier Highway
Juneau, AK 99801
907-789-2910

Family Medicine  
with Obstetrics 

Nobel E. Anderson, MD 
SEARHC–Alder
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Emily C. Bos, DO
SEARHC–Spruce
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Catherine M. Buley, MD
SEARHC–Alder
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Taylor M. Dunn, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Sharon Fisher, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Dorothy V. Hernandez, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Vanessa Herring, DO
SEARHC–Alder
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Keegan M. Jackson, MD 
SEARHC–Spruce
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Lindy M. Jones, MD 
Valley Medical Care 
1801 Salmon Creek Lane 
Juneau, AK 99801
907-586-2434

Daniel S. Kim, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

John K. Kirk, MD
SEARHC–Cedar
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Anya J. Maier, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Joseph H. Roth, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Don C. Schneider Jr., MD 
Valley Medical Care
1801 Salmon Creek Lane 
Juneau, AK 99801
907-586-2434

Janice D. Sheufelt, MD
SEARHC–Cedar
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Robert L. Urata, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Pricilla H. Valentine, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

Richard W. Welling, MD
Valley Medical Care
1801 Salmon Creek Lane  
Juneau, AK 99801
907-586-2434

of active medical staff, Bartlett Regional Hospital
DIRECTORY
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Kathy Wollner, MD
SEARHC–Spruce
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

General Surgery 

Benjamin A. Miller, DO
Bartlett Surgery and Specialty Clinic
3225 Hospital Drive, Suite 101A 
Juneau, AK 99801
907-796-8700

David A. Miller, MD
Alaska Minimal Invasive Surgery 
Center
3268 Hospital Drive, Suite C
Juneau, AK 99801
907-586-4126

Gynecology  

Nicholas Newbury, DO
Juneau OB/Gyn 
3268 Hospital Drive, Suite B
Juneau, AK 99801
907-586-1717

Nell A. Wagoner, MD
Nell A. Wagoner, MD 
3268 Hospital Drive, Suite B
Juneau, AK 99801
907-586-1717

Internal Medicine 

Nathaniel L. Haddock, MD
Family Practice Physicians
10301 Glacier Highway
Juneau, AK 99801
907-789-2910

Alex D. Malter, MD
Family Practice Physicians
10301 Glacier Highway
Juneau, AK 99801
907-789-2910

Catherine L. Peimann, MD 
Southeast Medical Clinic 
641 W. Willoughby, Suite 201
Juneau, AK 99801
907-586-8100

Anne B. Standerwick, MD 
Southeast Medical Clinic 
641 W. Willoughby, Suite 201
Juneau, AK 99801
907-586-8100

Matthew A. Taintor, MD 
SEARHC–Cedar
3245 Hospital Drive
Juneau, AK 99801
907-463-4040

Oncology 

Paul Weiden, MD
Bartlett Surgery and Specialty Clinic
3225 Hospital Drive, Suite 101A 
Juneau, AK 99801
907-796-8700

Ophthalmology  

Robert A. Breffeilh, MD
Tongass Regional Eye Clinic
3268 Hospital Drive, Suite A
Juneau, AK 99801
907-586-2700

Oral and Maxillofacial Surgery   

Eric G. Paulson, DDS
Eric G. Paulson, DDS
9000 Glacier Highway
Juneau, AK 99801
907-789-5008

Charles J. Schultz, DDS
Charles J. Schultz, DDS
2220 Dunn St.
Juneau, AK 99801
907-586-9586

Orthopedic Surgery   

Gordon R. Bozarth, MD
Juneau Bone and Joint Center
3220 Hospital Drive, Suite 101A 
Juneau, AK 99801
907-364-2663

Daniel R. Harrah, MD
Juneau Bone and Joint Center
3220 Hospital Drive, Suite 101A 
Juneau, AK 99801
907-364-2663

William R. Martin III, MD
Juneau Bone and Joint Center
3220 Hospital Drive, Suite 101A 
Juneau, AK 99801
907-364-2663

Ted J. Schwarting, MD
Juneau Bone and Joint Center
3220 Hospital Drive, Suite  101A 
Juneau, AK 99801
907-364-2663

Otolaryngology  

John F. Raster, MD
John Raster, MD
10301 Glacier Highway, Suite 101A
Juneau, AK 99801
907-790-4047

Pathology  

Norman H. Thompson, MD
Bartlett Regional Hospital–
Department of Pathology
3260 Hospital Drive
Juneau, AK 99801
907-796-8841

Burton L. Vanderbilt, MD
Bartlett Regional Hospital–
Department of Pathology
3260 Hospital Drive
Juneau, AK 99801
907-796-8841

Pediatric Dentistry

Jessica Blanco, DMD 
Juneau Pediatric Dentistry  
2220 Dunn St.  
Juneau, AK 99801  
907-523-5437

Pediatrics  

Amy E. Dressel, MD
Glacier Pediatrics
1600 Glacier Ave.
Juneau, AK 99801
907-586-1542

Joy M. Neyhart, DO
Rainforest Pediatric Care 
3268 Hospital Drive, Suite E
Juneau, AK 99801
907-463-1210

Physical Medicine  
and Rehabilitation   

John P. Bursell, MD 
Juneau Bone and Joint Center
3220 Hospital Drive, Suite 101A 
Juneau, AK 99801
907-364-2663

Podiatry 

Kelly M. Moxley, DPM
Juneau Foot and Ankle Center
8800 Glacier Highway, Suite 218
Juneau, AK 99801
907-789-0405

Psychiatry 

Janice R. Carrick, DO
Bartlett Outpatient Psychiatric Services
3240 Hospital Drive
Juneau, AK 99801
907-796-8498

Jenna A. Hiestand, MD
Bartlett Outpatient Psychiatric Services
3240 Hospital Drive
Juneau, AK 99801
907-796-8498

Ronald Solberg, DO
Bartlett Outpatient Psychiatric Services
3240 Hospital Drive
Juneau, AK 99801
907-796-8498

Radiation Oncology 

Eugene H. Huang, MD
Southeast Radiation Oncology Center
1701 Salmon Creek Lane 
Juneau, AK 99801
907-586-5762

Radiology 

Theresa J. Shanley, MD
Diagnostic Radiology Consultants
3260 Hospital Drive
Juneau, AK 99801
907-796-8800

Steven T. Strickler, DO
Diagnostic Radiology Consultants
3260 Hospital Drive
Juneau, AK 99801
907-796-8800

Urology 

Michael J. Saltzman, MD
Southeast Urology
3225 Hospital Drive, Suite 102
Juneau, AK 99801
907-500-9920

MEDICAL
STAFF

WHICH DOCTOR  
IS FOR YOU? 
Visit www.bartletthospital.org 
and click on “Find a Physician” 
for a searchable, up-to-date 
directory. You can search 
physicians by name,  
specialty or practice.



“Are we there yet?”
As many parents know all 

too well, traveling with kids 
isn’t always easy.

That’s why, if a family trip 
is in your future, these tips 
might increase your chances 
of happy memories. Each 
is designed to make your 
getaway both hassle-free 
and safe. Here are hints for 
traveling from the American 
Academy of Pediatrics.

By car
Always keep infants and 
young children safely secured 
in car seats—no exceptions. 
Children generally aren’t 
ready for seat belts until 
they’re at least 8 years old.

Also, don’t leave home 
empty-handed. Keep children 
occupied by bringing along 
soft, lightweight toys and 
favorite music for a sing-
along. And break up long 
trips by stopping every two 
hours or so.

KIDS AND TRAVEL

Oh, the places you’ll go
By plane
Make sure you have plenty 
of time to get through the 
airport security process—
especially when traveling with 
young children. 

Explain the process to them 
ahead of time. Let them know 
that their belongings, such as 
backpacks or stuffed animals, 
must go through the x-ray 
machine, but they will be 
returned to them.

Protect your child from ear 
pain as the plane descends. 

If you’re the parent of an 
infant, encourage your baby 
to nurse or suck from a bottle. 
Older children can drink juice 
or water from a straw or chew 
gum.

Has your child had an ear 
infection or ear surgery within 
the past two weeks? If so, get 
a green light from your child’s 
doctor before flying. 

Also get a doctor’s 
OK before flying with an 
infant who has respiratory 
symptoms.

3260 Hospital Drive
Juneau, AK 99801
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Connect  
with us

www.facebook.com/BartlettRegionalHospital

www.twitter.com/BartlettHosp

Provider directory: www.bartletthospital.org/providers
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