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September 28, 2016 
  

 

I am excited to announce that the 
Bartlett Regional Hospital Board 
of Directors voted unanimously 
to support the renewal of the 
Hospitalist program on a year-
round basis starting in January 
2017. 
 
This took a lot of work on 
everyone’s part but I would 
like to particularly thank Dr. Mimi 
Benjamin for all of her work in 
bringing the summer pilot 
together. It also took a team with 
solid support from the medical 
staff, Kathy Callahan, and Debbie 
Kesselring and, as always, Toni 
Petri. 
  
The program will continue 
essentially as it did in the summer 
with 24/7 coverage.  Hopefully, 
with some lead time, we can be 
more successful in coordinating 
the schedules of those 
hospitalists that do pediatrics so 
there are fewer 12 hour shifts 
uncovered. 
  
Thanks again for your support of 
Bartlett! 
-Chuck Bill, Chief Executive 
Officer 
 

The 2016 Bartlett Regional 

Hospital Mass Casualty exercise 

was held on Saturday, September 

17th, at about 10:00 a.m. This 

exercise tested hospital 

preparedness in the event of an 

airplane crash incident that would 

bring many casualties to our 

campus. Staff members 

responded and performed their 

tasks exceptionally well.  

We identified some opportunities 

to work on and we will continue 

to train in the Incident Command 

System (ICS) in the coming 

months.

 

Please note, there are Incident 

Command System courses that 

all employees must complete.  

IS-100.HCB: Introduction to the 

Incident Command System (ICS 

100) for Healthcare/Hospitals or 

an equivalent course. 

https://search.usa.gov/search?aff

iliate=netc&query=100.hcb&op=S

earch 

In addition, the following courses 

are offered in SWANK through 

the following path: General Staff 

Education, Mandatory Training. 

IS 700A, National Incident 

Management System (NIMS).   

IS-200.HCA: IS-200.HCA: Applying 

ICS to Healthcare Organizations.   

-Mike Lopez, Lead Security 

Officer, Emergency Management 

Committee. 

 

 

Flu shots will be available in the 
Infection Prevention Office: 
Friday September 30th 1300-1400 
 
If you are unable to come in, 
please call infection prevention at 
extension 8413 to schedule an 
appointment. 
 

Night Shift? Feel free to stop by 
in the morning.  

https://search.usa.gov/search?affiliate=netc&query=100.hcb&op=Search
https://search.usa.gov/search?affiliate=netc&query=100.hcb&op=Search
https://search.usa.gov/search?affiliate=netc&query=100.hcb&op=Search
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Great job Materials Management- 
100% vaccination rate for your 
department!  
 
 
Get caught wearing your flu 
button by any of the quality 
department staff and you will be 
entered in a drawing for a 
monthly prize. 
 
Flu season is here so protect 
yourself, our vulnerable patients, 
your family and our community! 
 

 
 
 

 

 

Anti-Kickback Statute (AKS) 
Defined:  
The AKS is a criminal law that 
prohibits the knowing and willful 
payment of "remuneration" to 
induce or reward patient referrals or 
the generation of business involving 
any item or service payable by the 
Federal health care programs (e.g., 
drugs, supplies, or health care 
services for Medicare or Medicaid 
patients). A kickback is when 
payments are made with the intent 
of influencing or gaining something 
from a company or a person. 
Medicare kickbacks are when health 
care providers intentionally accept 
payments, products, or services for 
the purposes of soliciting Medicare 
or other healthcare program 
business. The Office of Inspector 
General has defined some 
exceptions. These are called Safe 
Harbors. 
 
Next month: Safe Harbor Defined 
https://oig.hhs.gov/compliance/phys
ician-education/01laws.asp 
Bartlett Hospital Compliance 
Hotline: 796-8618 

 
Stefano Deluca – RRC 
Rhonda Ward – PACU OR 
Mouse Manowski – CCU 
Chris Sperry – PHARM 
Andy Miguel – CBJ 
Joyce Chambers – NI 

KK Kincaid – NI 
Liz Bishop – MED/SURG 
Audrey Rasmussen – CCU 
Kim Schneider – ED 

 

,

 
Serving our customers with a 
smile  
Sue Gardner 
Wilbur Sangster 
Daniel Singh 
David Bassett 
Cory Hill 
 

 
5 minutes of meditation a day. 
Meditating even for 5 minutes 
allows our minds to quiet and our 
brains to de-stress and recover. 
 
3 things that went well today and 
why they happened.  Just 
reflecting on “what went well and 
why” can improve your mood. 
Writing your gratitudes on your 
computer or in a gratitude journal 
anchors your savoring and gives 
you a record of your progress. 
 
1 act of kindness extended to 
someone else daily can lead to 
experiencing greater well- being 
and happiness. Of course, the 
receiver and the giver get uplift 
from the kindness. Do you know 

https://oig.hhs.gov/compliance/physician-education/01laws.asp
https://oig.hhs.gov/compliance/physician-education/01laws.asp
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi5_4Dq3cbOAhVQxmMKHVnEAusQjRwIBw&url=https://blogs.mtu.edu/hr/2014/09/flu-vaccine-clinics-announced/&psig=AFQjCNGK_RJkVVaYucTufwlm3BHHHKFJFg&ust=1471464260779043
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those observing the kindness will 
get uplift too?  
 
5 3 1 is a very doable practice for 
use at work and at home. The key 
is practice and incorporating it 
into your routine. At first the 
benefits may seem small, and if 
you continue to practice, the 
benefits are truly great. It will 
contribute to your happiness and 
happy people are more 
productive, less stressed and 
more fun! Enjoy!! 
 
This is the evidence practice 
advocated by Shilagh Mirgain, 
PhD, senior psychologist at the 
Center for Investigating Healthy 
Minds at the University of 
Wisconsin-Madison. 
www.investigatinghealthyminds.o
rg. 
 
Please join us Monday, 
Wednesday and Thursdays at 
noon for 15 minutes in the 
Mediation Room across from the 
Gift Shop.  
 
Get 5 Healthy Reward Points for 
attending 5 sessions within a 
month. 
 
Questions? please contact: Toni 
Petrie at Ext. 8438 or Darcy 
Lockhart Ext 8837  

 
Here’s a place to start.  

“Humanizing Healthcare” is the focus 
of a workshop October 14 from 1 pm 
to 4:30 pm facilitated by certified 
trainers, Kathleen Macferran and 
Jared Finkelstein from the Center for 
Nonviolent Communication. 
Nonviolent Communication (NVC) is 
a leadership technique and 
communication system that 
empowers you to achieve greater 
empathy for others by developing 
your own sense of your feelings and 
what you value and need. NVC can 
be used to resolve conflicts, create 
win-win solutions, heal emotional 
wounds and develop emotional 
intelligence. It’s practical, learnable 
and immediately applicable to your 
relationships at home and at work. 
 
Three CEUs are available for Nurses, 
MFTS and LCSW. BRH Clinical staff 
who report under the Chief Clinical 
Officer may attend at no charge. The 
cost is $40 for all others. Register on 
SwankHealth.  As a follow-up to 
apply the techniques and develop 
skills, there will be an on-going 
practice group here at Bartlett. 
 
The trainers will be presenting a free 
“Introduction to Nonviolent 
Communication” on October 13, 
from 7 pm – 9 pm at Northern Lights 
Church.  If you want more 
information about NVC, contact 
Darcy Lockhart at x8837.  
 

The Health Insurance Portability 
and Accountability Act (HIPAA) 
was signed into law in August 
1996. Included in this legislation 
is the HIPAA Privacy Rule. The 
purpose of the HIPAA Privacy 
Rule is to prevent inappropriate 
use and disclosure of individual 

health information, most 
commonly referred to as 
protected health information 
(PHI). HIPAA is important to 
patients because it increases the 
patient's control over his/her 
health information.  

HIPAA is not a one-time 
implementation project.  It 
entails ongoing responsibilities 
that must be incorporated into 
‘the way we do things’ each and 
every day. Every employee at 
Bartlett shares the responsibility 
of keeping PHI safe and secure. 
Here are a few steps you can take 
to do your part: 

 If you are using a WOW (a 

computer workstation on 

wheels) and you step 

away from it, it is critical 

that you close the screen.  

 If you are using a 

computer/WOW, please 

ensure that the screen is 

not visible to others.  

 Refrain from discussing 

patient care in public 

areas such as the 

hallways, stairways and 

elevators. 

  If you see a patient that 

you cared for at the 

hospital, do not inquire 

about his/her health while 

in public unless the 

patient initiates the 

conversation.  

 If a member of the public 

asks you about a friend in 

http://www.investigatinghealthyminds.org/
http://www.investigatinghealthyminds.org/
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the hospital, simply 

answer, “I don’t know. It 

would be best for you to 

ask the patient and family 

directly.” 

 If you use a laptop 

containing PHI, do not 

leave it in your car or use 

it in public areas. 

 Speak quietly when 

discussing a patient’s 

condition with family 

members in a waiting 

room or other public area. 

 Do not send patient 

information in emails that 

go outside of BRH—BRH 

email is not encrypted. 

 Keep personal mobile 

devices free of PHI. 

 Do not post pictures from 

work on social media. 

 If you are concerned about the 
safety of PHI or your ability to 
keep it protected, please notify 
the Risk Manager.   
-Greta Wade, Risk Manager 

 
 

 
Bartlett Regional Hospital’s 
Laboratory is now accredited, 
based on results of a recent 
inspection by the Accreditation 
Committee of the College of 
American Pathologists. The BRH 

Lab joins more than 7700 CAP-
accredited facilities worldwide. 
 
Dr. Norm Thompson, Facility 
Director, was advised of the 
national honor and congratulated 
on the excellence of BRH Lab 
services. “In my eighteen year 
tenure with Bartlett Regional 
Laboratory, this has been the 
most gratifying performance to 
date,” said Thompson. “Our 
working environment is highly 
professional and technically 
excellent. Administration support 
has never been better and 
reflects the success of this 
inspection. My personal 
confidence in our lab testing 
accuracy and personnel is 
unsurpassed.” 
 
“I want to congratulate John 
Fortin, Drs. Thompson and 
Vanderbilt, and the rest of the 
Bartlett lab team for this 
accomplishment,” said Chief 
Executive Officer Chuck Bill.  “It 
is continued confirmation that 
we have an excellent Lab and 
outstanding leadership.  Thank 
you all!” 
 
During the CAP accreditation 
process inspectors examine the 
laboratory’s records and quality 
control procedures over the past 
two years. CAP inspectors also 
look at staff qualifications, 
equipment, facilities, safety 
program and record and overall 
management. 
 
 
 

The CAP Laboratory  
Accreditation Programs began in 
the 1960’s. CAP is recognized by 
the federal government as 
“equal-to or more-stringent” than 
the government’s own inspection 
program. CAP provides 
proficiency testing to 20,000 
laboratories in more than 100 
countries. 
 

NEW EMPLOYEES! 

September 26th  

Nelea Foster – RT in Training, 

Respiratory Therapy 

John Mills – Residential Aide I, 

RRC 

Danica Paguio – Mental Health 

Aide I, MHU 

Christina Patterson – Substance 

Abuse Counselor I, RRC 

Marchan Putong – EVS 

Technician, Environmental 

Services 

Ryan Salmon – Occupational 

Therapist, PT/OT 

Otarra Toomalatai  - Unit Clerk, 

ED 

Performance Evaluation Time! 

2016 Performance Evaluations 

are being updated and will be 

assigned in Taleo with a 

completion due date no later 

than November 30th.  
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Fleece Vests – Fall is in the air!  

HR has cozy bright blue vests for 

only $10 each. We have a variety 

of sizes available (S-3XL). 

An exhibit of local artwork, 

highlighting stories of community 

members in recovery brought in 

many submissions and attendees. 

The Recovery Month event was 

held at the Nugget Mall, 

Saturday, September 17th, 12:30-

4:30 p.m. 

 
Thanks to organizer Erin Maloney 

and colleague Stefano Deluca for 

all their hard work taking in 

submissions and creating the  

exhibit. 
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Healthcare Foodservice Workers 
Week™ 2016 is celebrated 
October 3-9, 2016. This week is 
recognized nationally as an 
opportunity to honor healthcare 
food and nutrition professionals. 
Our foodservice staff plays a vital 
role in maintaining the well-being 
of our patients as well as our 
staff.  We would like to 
acknowledge their hard work 
with a heartfelt “thank you” for 
your dedication and tireless effort 
in providing high quality, delicious 
food to our staff and 
patients!  You are so appreciated! 
 
Kari Natwick, RDN, LD 
Director of Food and Nutrition 
Services 
 

 
In addition to the hundreds of 
stuffed, soft toys donated for this 
year’s drive, the Southeast Alaska 
Panhandlers raised an additional 
$1000 in cash donations. The 
motorcycle magnets went out 
and bought enough toys to fill 
another half dozen garbage bags, 
which they delivered in a second 
visit to the “cage” for distribution 
over the course of the next year. 

 
Brillo with donations just waiting 
for a lucky child. 
Douglas Fire Hall, August 21, 
2016  
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Enjoy a full-course dinner 

Fantastic live music 

Live and silent auctions full of great items 

Black tie is optional. 

 

 
 

Tickets on sale at Blue Heron Gift Shop 

Or call us at 907.463.5704 
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