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October 21, 2015 

Lab Notes 
By John Fortin 
 
It has been a very busy year for both 
the laboratory and histology 
departments with current and new 
projects. Some of the highlights and 
current projects since the beginning 
of the fiscal year include: 
 
1. ICD-10 conversions 
2. Meditech 6.1 build 
3. CBJ Health Fair - which is being 

held during the remainder of 
October and early November 

4. Capital improvements: 
a. Histology – Processor, 

Cryostat, Cover Slipper 
b. Laboratory – Refrigerators, 

Slide Stainer 
5. Collaboration with RRC to bring 

testing in-house 
6. Creation of night phlebotomy 

coverage – finalizing recruitment 
7. Preparation for upcoming CAP 

inspection window – Feb 2016 
8. New staff – Cynthia Berlanga, 

Amanda Giles, Steven Stewart 
 
The primary goal for the laboratory 
and histology departments for the 
remainder of the calendar year is to 
assure we maintain high levels of 
quality and competency of staff as 
we finish up the Meditech project. 
Britt Watters, and the core 
laboratory/histology team, have put 
in many hours as we finalize our 

piece for this project. We will then 
need to focus on our upcoming 
accreditation inspection from the 
College of American Pathologists. 

HR Notes 
 

NEW EMPLOYEES! 
Robert Follett, Respiratory Therapy 

Director 
Richard Hurst, Security Officer 

Jessica Borden, Unit Clerk 
Richard Nault, Interim RRC 

Director 
Benefits  
 
National Save for Retirement 
Week is October 18-24, 2015. It’s a 
great time to assess your financial 
health and your strategies for 
building retirement security. 
 
Our “National Save for Retirement 
Week” webinar series is designed for 
public employees at different career 
stages. These series cover several 
retirement-related topics that are 
important when preparing for your 
future. 
 
Sign up today for an interactive 
session and to learn how you can get 
financially fit! 
• Juggling Financial Goals – 

Wednesday, October 21, 12:00 
pm (ET) and 3:00 pm (ET) 

• I’m Approaching Retirement, 
Now What? – Thursday, October 
22, 1:00 pm (ET) and 3:00 pm 
(ET) 

 
Certification Pay – Deadline 
Reminder 

Do you plan on submitting a 
certification for bonus pay? Deadline 
to get a copy to HR is December 31. 
 
Use that Personal Leave! 
Have you been a full or part-time 
employee since January 1? 
If so, do you plan on using at least 
120 hours (pro-rated for part-time) of 
personal leave by December 31? 
Make your plans now or talk to your 
supervisor! 
 
Info at your fingertips! 

HR had new 
information bins 
installed in the 
hallway outside 
our door this 
week and they 
are filled with 
lots of 
information! 
 Need a 
health plan 

booklet? 
 Need to fill out a new W-4? 
 Need to change your Direct 

Deposit Info? 
 Where is the new 2016 holiday 

calendar? 
 I got injured at work…is there a 

form? 
 I’m interested in a 457 deferred 

comp plan now…where is that 
information? 

 I need to change my PERS 
beneficiary… 

It’s all there (and more)! We hope 
you find it helpful! 
 
Performance Evaluation Time! 
2015 Performance Evaluations are 
being updated and assigned in Taleo 
with a completion due date no later 
than November 30. 
 

http://wc4.net/t?r=2771&c=0&l=24192&ctl=192D9ED:8CF5A6568FF17B28197F44ECDA54C86DECF1D3CCECAC2197&


 
 

2 
 

Did you hit “submit”? 
Don’t forget to hit the “Submit” 
button after you complete your 
evaluation. Otherwise, it will not 
save all of your hard work! 

Meditech Training 
Nursing, 

Respiratory, RRC 
 

By Staff Development 
 

Meditech Training FAQs 
from the last week 

 
Q: If I close the SwankHealth 
Meditech training classes before I 
finish it, can I start back where I left 
off? 
A: No, the system cannot bookmark 
where you left so if you do not think 
you have enough time to finish the 
class, do not start it. 
 
Q: Can I sign up for a live class in 
SwankHealth today and change my 
mind later on? 
A: Each class has space for 10 
participants because we have 10 
computers. Classes will fill up so 
look at your schedule to plan in 
advance. Once a class is full, you will 
need to choose another day and time 
to attend. You may not get your first 
choice if you delay signing.  
 
Q: I finished my SwankHealth 
Meditech 6.1 class and it is not 
showing up in My Completed 
Courses list. 

A: It can take up to 24 hours for the 
completion to be registered in your 
My Completed Courses. Also, make 
sure you have completed the ENTIRE 
course and have reviewed each topic 
in the table of contents, because if 
you skip any segments, you will not 
get credit for completion. 
 
Q: Where do I find the class schedule 
for the live classes? 
A: Go into SwankHealth, then to 
Events. You may need to page down 
and go to the next page to find the 
listings of the classes you want to 
take. 
 
Q: I can’t print out a certificate of 
completion for the online classes. 
A: That is correct. You will see them 
listed on your completed classes. 
Staff Development will be verifying 
completion of the online modules for 
the Meditech trainers the day before 
the class so plan on having 
everything done at least 24 hours 
before you are planning to attend the 
class. 

 
Shout Outs 
 
“I’d like to welcome our Interim 
Director for RRC, Richard Nault. I 
would also extend a thank you to 
Faith Rogers who is filling in for me 
while I am on leave, taking on-call 
duties 24/7 for three weeks.” 
-Mim Jensen, RRC 
 

“A big thank you to Mike Lopez for 
all his hard work on emergency 
preparedness for both the hospital 
and our community. 
Because of Mike, we are prepared 
for whatever happens.” 
-Kim Vermedal, Infection Control 
 
 
“Wanted to send a shout out to thank 
Kim Vermedal for putting together 
the flu shot clinic! The flexibility of 
dates/times offered made it easy for 
everyone from BSSC to get their 
vaccine. I am attaching a photo of 
our medical assistant, Vinh Le, 
preparing for his shot!” 
-Frances Jones, BSSC 
 

Correction 
 
In the previous edition of The Buzz, 
we said that Dr. Jenna Hiestand 
came to us from Brookside Center in 
Portland Oregon. That was incorrect. 
 
Dr. Hiestand was previously 
employed as the Supervising 
Psychiatrist at Oregon State Hospital 
in Salem, Oregon, where she had 
served since 2009. 
 
The Buzz sincerely regrets the error. 
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Facilities Update 
By Dianne Bigge and Bethany Rogers 
 
Behind the scenes, our facilities 
department is working to assure that 
if you push a button, flip a switch or 
open a door, the thing you expect to 
happen, will indeed happen! 
 
Code Blue: Our Code Blue system is 
absolutely essential for rapid 
response to a patient medical 
emergency. We had failures of this 
system last summer and had to 
implement a downtime procedure. 
Now, as follow up, we are doing 
regular testing. Although it may seem 
like a lot of alarms and many 
overhead pages, valuable information 
has been obtained from these. We 
have discovered that certain areas 
were not activated, such that if “A” 
was happening, then “B” could not 
happen. All of these things would 
delay the response to a medical 
emergency, leaving the person who 
pushed the button wondering why no 
one was running their direction to 
help out! 
 
Code Red: We practice how we 

respond to a fire in each 
department and in each 
building. Clinical 
departments are required to 
have two drills per year per 
shift (nights and days) and 
administrative 
areas/buildings have one 
drill per year per shift. 
When you hear the Code 
Red Alarm, take time to 
think about what you would 
do if there actually was smoke 
billowing out of the 3rd Floor 
Corridor or from the Cafeteria Grill. 
We practice because these things 
really can happen and we want to be 
able to respond quickly and safely. 
 
The Joint Commission survey this 
summer helped us discover several 
areas of opportunity for improving 
safety. Even though the on-site 
survey seems so long ago, we are still 
monitoring and reporting on our 
compliance with the standards that 
required corrective action. One of 
those standards is safe storage of 
oxygen tanks. Facilities was key in 
getting a new system set up for 
storing cylinders. 
 

When you need an 
oxygen tank emergently, 
the worst thing that could 
happen is that you 
unknowingly grab an 
empty tank. We want to 
make sure that we know 
immediately whether or 
not the cylinder you are 
grabbing is full, partially 
full, or empty. For this 
purpose, Facilities 

installed and labeled cylinder storage 
racks for each category: Full, 
Empty, and In Use. It is important 
for patient 
safety that we 
store tanks 
correctly. Our 
last monitoring 
audit showed 
insufficient 
compliance 
with this 
patient safety 
standard, which 
means we have to audit our 
compliance for a longer amount of 
time. Find the storage racks on the 
units you work on and be sure to put 
the right cylinder in the appropriate 
location. 
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Great crowd at the Cancer Connection Health Forum on October 17, 

sponsored by BRH and SE Radiation Oncology! 

A Reminder 
From Bethany Rogers 
 
We have been contacted by REACH, 
Inc. (who processes our confidential 
shred materials) to report that they 
are seeing a lot of used gloves in the 
bags for shredding. Since they do not 
know where the gloves have been, 
they have to process the batch as 
“hazardous material,” which 
increases our cost. 
 
However, they have been seeing so 
many gloves recently that they are 
refusing to pick up our batches. 
 
GOING FORWARD, EVS staff will 
not pick up your papers for 
shredding if there are gloves or other 
non-paper items (e.g., sandwiches, 
cups, other trash) in the bins/boxes. 
You must remove these before your 
shredding will be processed. 
 
Of note: gloves should be discarded 
in the regular trash, unless they are 
visibly soiled with body fluids, in 
which case they should be red-
bagged. 

Celebrating BRH 
By Your Employee Celebration 
Committee 
 
Meditech B.E.H.R. CARE 
Are you READY to go LIVE on 
12/1/15? Be on the look-out for more 
information, training details, and 
super exciting hospital-wide 
activities coming soon! 
 
Do you have suggestions or 
recommendations for the Employee 
Celebrations Committee? Would you 
like to join the Committee? If you’re 
interested, please email Committee 
Chair, Emma House at 
ehouse@bartletthospital.org. 
 

mailto:ehouse@bartletthospital.org
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