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July 9, 2014 

You Just Got Served! 
By Bethany Rogers, Quality Director 
 
There are 
several 
instances in 
the course of 
fulfilling 
your duties as 
a BRH employee that may warrant 
your participation in a court 
proceeding. Depending on your role, 
you may be asked to appear in court 
to provide testimony, supply medical 
records or other materials, or be 
deposed (provide testimony under 
oath outside of the court room). 
 
In rare cases, your participation is 
required in litigation against BRH. In 
most cases, your participation would 
be required in legal matters not 
directly pertaining to BRH (for 
example, the State prosecuting an 
individual for driving under the 
influence, and needing testimony 
from the individual who drew the 
individual’s blood). 
 
In these cases, your participation 
must be initiated by a subpoena or an 
order of the court requiring you to 
appear or testify. If you are served a 
subpoena or court order for any 
purpose related to your work at 
BRH, you must notify Sara Parker, 
Risk Manager, the next business 
day. Her phone number is 796-8718. 
You will need to supply Sara with a 
copy of the subpoena or court order. 
 
Sara will: 
• Make sure that you have proper 

authorizations to be paid for your 
time; 

• Make sure that the 
subpoena or court 
order were “served” legitimately, 
by the proper authority, and 
completed appropriately; 

• Work with attorneys or the court 
on scheduling, if 
date/time/location requirements 
do not work; or 

• When appropriate, obtain legal 
counsel to assist. 

 
If you do not notify Sara and supply 
her with a copy of the subpoena or 
court order, you risk: 
• Violating the law (e.g., HIPAA, 

42 CFR Part 2, etc.); 
• Responding inappropriately; or 
• Having difficulty getting proper 

payment for your time. 
 
Use the resources available to you. If 
you receive a subpoena or court 
order in relation to your work at 
BRH, call Sara. 

What is HIM All About? 
By Rachel Stark 
 
Bartlett’s Health Information 
Management Department (HIM), 
also known as Medical Records, 
exists to promote quality patient care 
by maintaining and managing health 
information in a timely manner. The 
staff ensures all medical information 
is maintained in a confidential 
manner, as well as providing patient 
access to records in accordance with 
patient rights. 
 
The services provided by HIM 
include record storage, retrieval, 
assembly, analysis, coding, 
abstracting, medical transcription, 
and inputting birth data to aid in the 
preparation of birth certificates for 
the Bureau of Vital Statistics. 

Our staff is 
responsible for checking 

each file that comes into the 
department for completeness and 
accuracy. We do analysis for all 
inpatient, mental health unit, 
emergency room, short stay surgery, 
observation visits and clinical visits. 
We provide transcription service for 
the hospital including transcription of 
History and Physicals, Discharge 
Summaries, procedure notes, 
consults, operative reports, sleep 
studies, physical therapy visits, 
occupational therapy visits and 
speech therapy visits, as well as 
oncology specialty clinic visits. We 
also do coding and abstracting for all 
revenue generating departments in 
the hospital. 
 
Everyone in the HIM Department is 
dedicated to Bartlett Regional 
Hospital’s Core Values of: Courtesy, 
Accountability, Respect and 
Excellence. 

Alarm Safety 
By BRH Patient Safety Committee 
 
Bartlett Regional Hospital has 
adopted the 2014 National Patient 
Safety Goal on Alarm Management.  

Nationally, patient 
harm occurs regularly 
due to adverse alarm 
events. Clinical alarm 
fatigue can cause staff 
to be overwhelmed or 

desensitized to alarms and creates a 
culture where alarms are missed or 
there is a delayed response. Our 
efforts at BRH will be focused on 
improving patient safety and the 
culture of the units by having a 
decreased noise level and increased 
response to alarms.  
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HR Notes 
 
BRH Culture Survey Results 
Thank you to everyone who made an 
effort to complete the 2014 BRH 
Culture Survey. We had a fantastic 
return of 80.3% and an overall score 
for BRH of 3.57 which is in the 
“Good performance – General 
Satisfaction” range. 
 
This is a wonderful result for our 
first effort with this survey. You can 
expect that sometime soon, your 
manager or director will go over the 
results with your work unit and 
discuss what steps you might want to 
take as a work team to strengthen the 
organization culture in your area. 
 
Moving from “good to excellent” is a 
team effort, and based on the 
feedback from the survey, we are 
confident that BRH will continue to 
excel. 
 
Contract Wage Adjustment 
Effective June 22, 2014 
Just a friendly reminder that the 
current pay period ended Saturday, 
July 5. This pay period is the first of 
FY15, and your 2% contract wage 
adjustment / increase will be 
reflected on the July 11 paycheck. 
We will NOT be sending separate 
notices to employees about the wage 
increase, since it is 2% across the 
board. Your new base rate will 
appear on the July 11 pay stub. 
NEED HELP? Please contact your 
Manager / Supervisor, a member of 
the API Team or the Payroll 
Department. 
 
Health Benefits Update 
Now that our Annual Benefit 
Enrollment is complete, 
there are a couple of 
updates: 
• Premera Benefit ID 

Cards—Updated 
Premera ID cards 
were mailed, so watch 
for yours in the mail. 

Everyone will be receiving a new 
card since Dental benefits were 
unbundled from Medical/Vision 
this year. Your ID number will 
remain the same. Also 
remember, as of July 1, your 
Medical, Dental and Pharmacy 
deductibles reset, so don’t be 
surprised when you have a 
higher than usual prescription or 
medical bill. Your Out-of-Pocket 
limits will reset as well. 

• Flex Spending Plan—For those 
of you participating in the 
flexible spending plan, your first 
deduction will come out of the 
July 11, 2014 paycheck and will 
continue for 26 pay periods. You 
are required to re-enroll every 
open enrollment for the Flex 
Spending Plan. 

• 457 Deferred Comp Plan—
Lastly, for anyone participating 
in the 457 Deferred Comp Plan 
through AXA/Equitable or 
Hartford/Mass Mutual, the 
transition of those plans to 
ICMA-RC is moving forward 
and you can expect to see more 
information in the mail early-to-
mid-August. These letters will 
contain information on the next 
steps of that rollover and exact 
dates of when that will take 
place. Also, watch for 
information on presentations and 
one-on-one meeting 
opportunities with ICMA-RC to 
discuss your plan and investment 
options. These will be scheduled 
for late August. For anyone who 
is new to participating in the 457 
Deferred Comp Plan through 
ICMA, your first deduction will 
come out of the July 11 
paycheck. The 457 Deferred 

Comp Plan is 
an optional 
benefit and 
enrollment is 
available 
throughout 
the year. 
 

Premera NurseLine Reminder 
Available 24 hours, 1-800-841-8343 
 
Summer Reminder: Bumps 
and Bruises 
Kids and adults alike are outside 
enjoying the summer weather. This 
can sometimes mean bumps, scrapes, 
and bruises. Not sure what to do? 
Call the 24-Hour NurseLine about 
your medical needs or concerns. It is 
free and confidential, and caring 
nurses will help provide you with 
peace of mind. 
 
Make a note of the number in your 
cellphone or other place you can 
reference later 1-800-841-8343. 
Always call 911 or your local 
emergency number if you are having 
a medical emergency. NurseLine 
gives general information, does not 
diagnose or prescribe, and cannot 
give a member any coverage 
determinations. 
 

Family Medical Leave – *Is a 
Federal Requirement* 

For medical related leave more than 
three days continuous or intermittent 
– please be sure to notify Human 
Resources. 
• The Family Medical Leave Act 

(FMLA) of 1993 and the Alaska 
Family Leave Act (AFLA) of 
1992 are required employee 
job-protected types of leave 
due to personal and/or family 
medical-related reasons. 

• Documentation for FMLA is 
required due to your own or your 
immediate family members’ 
illness or medical reason if you 
are absent for three or more 
continuous or intermittent days. 

• FMLA forms are required 
whether or not you are eligible. 
Your FMLA status must be 
approved or denied, tracked, and 
reported by HR.  
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• HR must be notified of absences 
three or more days continuous or 
intermittent by you or your 
department director or manager. 

• FORMS: Can be located 
through the W: share drive or on 
the BRH website. Please contact 
Human Resources if you have 
questions or need any assistance 
796-8418. 

New Classification and 
Compensation Systems 
by Nicki Neal 
 
A review of human resources 
systems, and discussion during the 
collective bargaining process, 
resulted in the Human Resources 
Office contracting with Fox Lawson 
and Associates, a division of 
Gallagher Benefit Services, Inc. for 

the development of position 
classification and compensation 
systems. 
 
Fox Lawson and Associates will 
work with Human Resources staff to: 
• develop a flexible classification 

structure that defines the general 
scope and complexity of the 
work required and that facilitates 
internal equity across all jobs 
within all departments; and 

• develop a compensation system 
that reflects both internal equity 
and external parity within the 
various labor markets in which 
the Hospital competes. 

 
This project is currently underway 
with an expected completion date of 
late October, 2014. To date, current 
position descriptions, employee 
census data, salary data, and salary 

surveys to which the Hospital 
subscribes have been provided to the 
contractor. The contractor is 
currently working on developing a 
classification structure. 
 
Please know that prior to 
implementation, negotiation will 
need to occur over some aspects with 
representatives of Health Care Unit 
2201. Union representatives attended 
a recent presentation by the 
contractor which provided an 
overview of the project and a 
detailed explanation of the 
classification method to be used – 
The Decision Band Method. 
 
Updates will be provided as the 
project progresses. 
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