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September 17, 2014 

HR Notes 
 

New Employees 
Urvashi Sehdev, Financial Analyst 

Erika Heuscher, Diet 
Aide/Storeroom Clerk 

Matthew Jones, Clinical Nurse I 
Periop (OR/SS) 

Nicole Neussendorfer, Certified 
Nurse Aide I (M/S) 

Patricia Gerdes, EMT 
Gretchen Glaspy, Pharmacist 

 
Verizon Wireless Employee 
Discount 
Verizon is excited to announce 
services in Alaska before the end of 
September! 
 
Bartlett employees will be eligible to 
receive: 
 
• 21% discount on their services 

with Verizon 
• 25% discount on accessories 
• Great deals on equipment 
 
Verizon 
representatives 
will be available 
in our cafeteria 
October 9 and 10 from 11am to 1pm 
to answer questions. 
 
Performance Evaluations 
and Competencies 
Performance Evaluations are now 
available online through the HR 
Portal! 
 

BRH Internet Explorer Favorites > 
Bartlett HR or through the BRH website 
Human Resources section. 
 
All employees are required to have 
an annual performance evaluation 
and competency assessment 
completed by November 30, 2014. 
 
Refer to the Employee Performance 
Evaluation Policy #9400.501 
available through PolicyTech. 
 
Certification Pay 
Enter your certifications into your 
HR portal and provide copies to HR 
for Certification Pay prior to January 
1st. 
 
Refer to Health Care Unit 2201 
Section 11.13 Certification Pay is 
available to eligible employees 
annually, on the first pay period in 
February. 
 
Certification Pay Requirements: 

• Any employee who has worked 
312 or more hours within the 
previous calendar year (excluding 
temporary employees 

• Examination by the certifying 
body of a nationally recognized 
job-related specialty organization 

• Certification expenses are borne 
by individual 

• Certification is not required by 
current job description 

• Certification as a result of basic 
education for the job does not 
qualify 

• Changes in certification pay 
eligibility will be affected by 
Federal & State law and 
regulatory agencies 

• The certification must be 
periodically renewed 

 
Each year new certifications and 
those which have changed status will 
be considered by the panel of five 
members. Employee shall provide a 
copy of certification and/or update 
their HR Portal certification section 
prior to January 1st of the first year 
holding such certification and then 
only after renewals. This annual 
certification shall be paid to the 
employee for the respective length of 
certification. 
 
First Certification……….….$400.00 
 
Second Certification…....….$350.00 
 
Third Certification…….……$250.00 
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End of Year – Personal 
Leave (PL) 
Refer to Health Care Unit 2201 
Section 17.06 Usage Requirements 

If an employee does not take a total 
of 120 hours of personal leave (or the 
proportionate amount for part-time 
employees) in a calendar year, the 
difference shall be canceled without 
pay unless the employee’s supervisor 
certifies in writing that there was no 
opportunity to take the mandatory 
leave, in which case it will remain in 
the employee’s accumulating balance 
subject to the accrual limit in Section 
17.08. 

Refer to Health Care Unit 2201 
Section 17.08 Limits of Accrual 
 
No employee shall be allowed to 
carry over more than 750 hours of 
personal leave to the next calendar 
year. Accrued, yet unused personal 
leave in excess of this limit shall be 
paid out to the Employee at his/her 
present base rate of pay on the first 
pay period in January of each year. 
This provision does not eliminate the 
mandatory use of personal leave as 
provided for in section 17.06 of the 
ILWU contract agreement. 
 
Premera NurseLine 
Reminder 
 
Available 24 hours, 1-800-841-8343 
September Reminder: Aches and 
Pains 
 

Experiencing 
mystery aches 
and pains? Not 
sure what you 

should do next? Call the 24-Hour 
NurseLine anytime about your 
medical needs or concerns. It is free 
and confidential, and caring nurses 
will help provide you with peace of 
mind. Make a note of the number in 
your cellphone or other place you 
can reference later 1-800-841-8343.  

 
Always call 911 or your local 
emergency number if you are having 
a medical emergency. NurseLine 
gives general information, does not 
diagnose or prescribe, and cannot 
give a member any coverage 
determinations. 
 
$20.00 for a BRH Hospital 
Week Fleece Vest 
 
Would you like another BRH fleece 
vest for a family member? Do you 
know a community member who 
would like one? 
 
The BRH fleece vests are now for 
sale through the Human Resources 

office for $20.00 each and also in the 
BRH Foundation gift shop. 
 
Please come by Human Resources 
during 
regular 
office hours 
Monday 
through 
Friday from 
7:30am to 
5:00pm to 
purchase a 
vest by cash 
or check.  



3 
 
 

Lactation Lounge 
By Karen White 
 
In Support of Breastfeeding in the 
Workplace 
 

Breastfeeding 
improves the 
health of infants 
and their 
mothers. Breast 
milk provides 
antibodies that 

protect infants from bacteria and 
viruses. Breastfed children have 
fewer infections and chronic 
illnesses. If we support women to 
breastfeed for at least 6 months, it is 
estimated that we would save 13 
billion dollars annually in the USA 
because breastfed babies generally 
need fewer health care services. 
Breastfeeding mothers contribute to a 
more productive workforce as they 
miss less work because their babies 
are sick less often. According to the 
Alaska Department of Health and 
Social Services they find that, 
“Unfortunately, despite the many 
advantages to mother, infant and 
employer, many women who initiate 
breastfeeding and return to the 
workforce discontinue breastfeeding 
within the first month of their 
return.” 
 
At Bartlett we wanted to change this 
trend. 
 
In August 2013, Bartlett conducted a 
survey of employees on 
breastfeeding in the workplace.  We 
had 138 responses. 98.5% of 
respondents expressed that they 
support mothers using scheduled 
breaks for pumping or breastfeeding. 
83.3% of respondents supported 
having an organizational policy 
outlining the support any 
breastfeeding employee can expect at 
Bartlett and providing time and a 
private place for pumping. In 
response, there is now an HR policy 

entitled “Policy for Supporting 
Breastfeeding Employees”.  
 
Respondents cited many ways that an 
employer can support breastfeeding 
efforts: providing private space, 
allowing time for pumping, covering 
patient care. 
 
One of the barriers listed to breast 
milk pumping or breastfeeding was 
lack of private space. Employees 
used locations such as empty patient 
rooms, break rooms, and bathrooms 
to pump. 
 
One employee wrote: “A quiet, 
private place to pump while on 
breaks is essential to any working 
mom. For such an important task of 
mothering, breastfeeding has 
received little or no respect from 
others who are not involved. My 
hope is that in the future, 
breastfeeding will be more respected 
and accommodated for the wonderful 
thing it is, for the health of the new 
little ones and for generations to 
come.” 
 
A dedicated, private space 
encourages mothers to continue to 
breastfeed when they return to work. 
In accordance with Bartlett Regional 
Hospital policy to protect, promote, 
and support breastfeeding, we would 
like to announce the opening of the 
Lactation Lounge located within the 
Bartlett Beginnings Family Waiting 
Area. This project was spearheaded 
by the Breastfeeding Process 
Improvement Team and funded in 
part by the Reuben E. Crossett 
Endowed Alaskan Fund.  
 
A special thank you to the 
Breastfeeding Process Improvement 
Team, Maintenance, Darcy Lockhart 
(Grant Writer), and Senior 
Leadership for their ideas, work, and 
support on this project. 
If you would like to utilize this 
lovely, private space to pump or 

breastfeed your child—it is yours to 
use. For your first visit, please obtain 
an access code from OB. You may 
also borrow a breast pump from OB 
if you need one. 

Don’t Block the Box 
By Bethany Rogers 
 

You may 
never have 
noticed 
that they 
are there, 
but each of 
the clinical 
units that 
use 
medical 
gases 
(predomina
ntly 

oxygen) has a utility box where all of 
the gas outlets supplied by that valve 
can be shut off at once. 
 
In the case of a fire affecting the 
immediate area, this should be one of 
the first actions to protect patients by 
eliminating a dangerous combustion 
fuel source. 
 
For this reason, access to these shut-
off valves needs to be clear and 
accessible. Carts and other medical 
equipment tend to get stored against 
the wall in front of the shut-off box, 
and in an emergency this may delay 
rapid medical gas shut-off. Valve 
shut-off boxes in nursing stations or 
narrow hallways are the most likely 
to get blocked. 
 
If you see items being stored in front 
of a medical gas valve emergency 
shut-off box, please find a different 
place to store it, or talk to Marc 
Walker about options for preventing 
item storage there. 
  



4 
 
 

Compliance Corner 
By Sara Parker 
 
Faxing medical records to other care 
and service providers is an important 
part of a patient’s continuity of care. 
However, faxing is a process that is 
prone to error, and a step that often 
goes unrecorded. Here are some 
important tips for faxing medical 
records: 
• Indicate on the fax cover sheet 

what kind of documents you are 
faxing (e.g., discharge summary, 
ED record, discharge orders, 
etc.) 

• To avoid a HIPAA breach, 

double-check that you are faxing 
to the correct fax number and 
location. 

• Retain the fax cover sheet as part 
of the medical record, rather than 
shredding it. 

Rehabilitation Services 
By Mary Skolnik 
 
Physical Rehab is offering a free 
Total Joint Pre-Op Class the third 
Wednesday of every month (5-6pm) 
in the Med/Surg conference room.  
 
Come learn about the exercise and 
rehab. See some of the adaptive 

equipment that might make your 
recovery easier. 
 
Be prepared and know what to 
expect. 
 
Please send us your patients, friends 
or relatives that might be considering 
a total joint replacement at Bartlett or 
elsewhere. Call Physical Rehab for 
more information. 

 
Eye Wash Stations: Do you know 
where your closest eye wash station 
is located? 
 
While doing Safety Swarms we are 
noticing that many of our eye wash 
stations are not getting tested weekly. 
 
It is mandatory that we have weekly 
documentation of this testing. 
 
The Emergency Equipment: Eye 
Wash, Drenching Hose and Shower 
Equipment P+P in Policy Tech has a 
sample maintenance log to print and 
hang by your station. 

Brain Teaser 
By Mike Lopez 
 
An earthquake that is one point 
higher on the Richter Scale than 
another earthquake is actually 10 
times more powerful! 
 
Knowing that, how 
much more powerful 
would an earthquake 
be if it was HALF a 
point higher on the 
Richter Scale? 
 
Be the first to answer the question. 
 
HINT: The answer is NOT 5 times 
more powerful (that would be too 
easy). 
 

Answer on Page 6  
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Thoughts from the CEO’s 
Office 
By Chuck Bill 
 
I just returned from the Alaska State 
Nursing Home Association meeting 
in Anchorage. 
 
It was tremendously valuable! Not 
only did I get a much better 
understanding of healthcare in the 
State of Alaska, I got to build a 
network with my peers in the state to 
work on broader issues. 
 

While there, I also was able to work 
on several Bartlett-specific agenda 
items, including: 
 
• Meeting with the CEO of 

Providence Alaska Medical 
Center Anchorage to discuss 
needs in the area of neonatal 
resuscitation teams. 

• Meeting the Independent 
candidates for Governor and 
Lieutenant Governor, Bill 
Walker and Byron Mallott, who 
were introduced at the meeting 
by Assemblyman and former 
Bartlett Board member, Loren 
Jones. 

• Meeting with Andy Mayo, CEO 
of Northstar, to discuss CAMHU 
and related issues. 

• Participation in a meeting with 
the state regarding behavioral 
health issues and ongoing 
pending plan for inpatient 
psychiatric care. 

 
A real highlight was seeing a pod of 
30-40 Beluga whales chasing 
salmon, some almost onto the shore, 
when I was on the way to the 
conference Monday evening. 
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But saving the best for last, I was 
able to accept the Hospital 
Commitment to Quality Award 
from the Mountain Pacific Quality 
Health Organization on behalf of 
Bartlett Regional Hospital. As one 
of three hospitals that earned this 
award, we should be very proud of 
the achievement. 
 
It is a true testimony to Bethany 
Rogers and her staff, but just as 
importantly, all of our staff and 
physicians that everyone stayed 
focused on what matters – safe, 
quality patient-centered care, when 
the distraction of leadership change 
could have gotten in the way. 
 
Congratulations and thank you! 

Know someone who would enjoy reading the Bartlett Buzz? 

A relative? A friend? A BRH Retiree? Send me their e-mail address and I’ll add them to the mailing list. 
(jstrader@bartletthospital.org   Get their permission first, though!) 
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